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GENERAL INFORMATION 

CITY OF FRISCO, TEXAS 
 
   

REQUEST FOR PROPOSAL NO. 1304-044 
COMPREHENSIVE RATE STUDY 

UTILITY/ENVIRONMENTAL COLLECTION FEES 

 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

 DOCUMENTS ARE DUE TO THE OFFICE OF THE DIRECTOR OF 
ADMINISTRATIVE SERVICES PRIOR TO: 

April 30, 2013 @ 2:00PM CST 
NO LATE PROPOSALS WILL BE ACCEPTED 

CD OR FLASH DRIVE AND FIVE HARD COPIES REQUIRED 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

DOCUMENTS 
 MAY BE DELIVERED OR 

MAILED TO: 
 

CITY OF FRISCO  
TOM JOHNSTON, DIRECTOR 

OF ADMINISTRATIVE 
SERVICES 

6101 Frisco Square Blvd. 
FRISCO, TX 75034 

 

Deadline for Submittal of 
Questions 

April 12, 2013 
Send to 

Purchasing@friscotexas.gov  

 
 

 
FOR ADDITIONAL INFORMATION CONCERNING THIS PROPOSAL PLEASE CONTACT: 

 
Daniel Ford, CPPB 

Purchasing Manager 
dford@friscotexas.gov 

972 292 5545 

 
Jean Stellatella, CPIM, CPPB 

Buyer 
jstellatella@friscotexas.gov 

972 292 5541 
 

mailto:dford@friscotexas.gov
mailto:jstellatella@friscotexas.gov
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   CITY OF FRISCO 
REQUEST FOR PROPOSAL NO. 1304-044  

 
RFP for a Comprehensive Rate Study and Model Development-

Utility/Environmental Collection Fees  
 

PROPOSER MUST SUBMIT ORIGINAL PROPOSAL ON A CD OR FLASHDRIVE PLUS FIVE 
HARD COPIES TO FACILITATE EVALUATION.  IF THE HARD COPIES ARE NOT 

SUBMITTED WITH THE ORIGINAL CD OR FLASH DRIVE, YOUR PROPOSAL MAY BE 
CONSIDERED AS "NON-RESPONSIVE TO SPECIFICATIONS" AND MAY NOT BE 

CONSIDERED FOR FURTHER EVALUATION. 
                                                                                                                                                                            
The City of Frisco (the “City”) is accepting proposals for a Comprehensive Rate Study and 
Model Development-Utility/Environmental Collection Fees. 
 
It is the policy of the City to involve small businesses and qualified minority/woman owned 
businesses to the greatest extent possible in the procurement of goods, equipment, services, 
and construction projects. 
 
Proposals must be received by April 30, 2013 before 2:00 PM CST BY THE DIRECTOR OF 
ADMINISTRATIVE SERVICES’ OFFICE.  NO PROPOSAL WILL BE ACCEPTED AFTER 
THAT DATE AND TIME.  ALL PROPOSALS RECEIVED AFTER THIS DATE AND TIME WILL 
BE CONSIDERED NONRESPONSIVE. 
 
Proposals will be publicly opened and names of those that submitted will be read aloud 
at the Frisco City Hall located at 6101 Frisco Square Blvd., Frisco, Texas  75034  on April 
30, 2013 at 2:05 PM CST. 
 
Write the request for proposal number, 1304-044, and name of proposal, RFP for 
Comprehensive Rate Study and Model Development-Utility/Environmental Collection Fees, and 
the name of your organization on the outer envelope. 
 
Proposals are to be submitted in accordance with the attached City specifications and the 
“General Conditions of Submitting Proposals” attached hereto. Each proposer is required to fill 
in every blank; failure to do so may be used as a basis for rejection of a proposal.  The City 
reserves the right to reject any or all proposals, to waive formalities, or to proceed otherwise 
when in the best interest of the City.  
 
The City will have the right and option to terminate the contract upon thirty (30) days written 
notice. 
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SEE ATTACHED SPECIFICATIONS/PROPOSAL FORM 
 
The successful proposer may be required to execute a written contract. 
 

GENERAL CONDITIONS OF SUBMITTING PROPOSALS 
 
1. INSTRUCTIONS:  These instructions apply to all proposals and become a part of the 

terms and conditions of any proposal submitted and any agreement entered into 
subsequent thereto, unless exception is taken in writing by proposer when submitting. 

 
SUBMITTING PROPOSALS 

 
2. FORM: Proposers must submit an original on a CD or Flashdrive, and five (5) hard 

copies of the sealed proposal to the Director of Administrative Services prior to response 
due date/time.  Failure to submit the additional hard copies may result in the proposal 
being declared nonresponsive to the specification and may not be further evaluated.   

 
3. PRICING:  Price(s) quoted must be held firm for a minimum of ninety (90) days from the 

date of proposal closing.  
 

4. QUANTITIES:  In the case of estimated requirements contract, quantities appearing are 
estimated as realistically as possible.  However, the City reserves the right to increase, 
decrease or delete any item or items of material to be furnished while continuing to pay 
the price quoted on this proposal regardless of quantity.  The successful proposer shall 
have no claim against the City for anticipated profits for the quantities called for, 
diminished, or deleted.   

 
5. ERROR-QUANTITY:  Proposals must be submitted on units of quantity specified, 

extended, and show total.  In the event of discrepancies in extension, the unit prices 
shall govern. 

 
6. F.O.B./DAMAGE:  Quotations shall be bid F.O.B. delivered to the designated Municipal 

Facility, Frisco, Texas and shall include all delivery and packaging costs.  The City 
assumes no liability for goods delivered in damaged or unacceptable condition.  The 
successful bidder shall handle all claims with carriers, and in case of damaged goods, 
shall ship replacement goods immediately upon notification by the City. 

 
7. DELIVERY PROMISE-PENALTIES: Proposals MUST show the number of calendar 

days required to place the material in the possession of the City. Do not quote shipping 
dates.  When delivery delay can be foreseen, the proposer shall give prior written notice 
to the City, who shall have the right, in its sole discretion, to extend the delivery date if 
reasons for delay appear acceptable.  Default in promised delivery, without acceptable 
reasons, or failure to meet specifications, authorizes the City to purchase the goods 
elsewhere, and charge any increase in cost and handling to the defaulting proposer. 

 
8. PROPOSER SHALL PROVIDE: With this proposal response, the proposer shall provide 

all documentation required. Failure to provide this information may result in rejection of 
the proposal. 
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9. ALTERING/WITHDRAWAL OF PROPOSALS:  Proposals cannot be altered or amended 
after submission deadline.  The signer of the proposal, guaranteeing authenticity, must 
initial any interlineations alteration, or erasure made before opening time. No proposal 
may be withdrawn after opening time without first submitting a written reason to the 
Director of Administrative Services and obtaining the Director of Administrative Services’ 
approval. 

 
10. PRESENTATION OF PROPOSALS:  No oral, telegraphic, telephonic, e-mailed, or 

facsimile proposals will be considered at this time. All proposals must be submitted in a 
sealed envelope. 

 
11. CORRESPONDENCE:  The proposal number must appear on ALL correspondence, 

inquiries, submittal documents, etc. pertaining to this Request for Proposal. 
 
12. ADDENDA:  Any interpretations, corrections or changes to this Request for Proposal 

and specifications will be made by addenda.  Sole issuing authority of addenda shall be 
vested in the City of Frisco Purchasing Division.  An attempt will be made to mail, fax, or 
e-mail any addenda to all who are known to have received a copy of this Request for 
Proposal.  Proposers shall acknowledge receipt of all addenda in the designated area on 
the bid document. It is the responsibility of the proposer to ensure receipt of all addenda 
and to include the changes in this proposal document. 

 
13. LATE PROPOSALS:  Proposals received by the City after submission deadline shall be 

returned unopened and will be considered void and unacceptable.  The City is not 
responsible for lateness of mail, carrier, etc. 

 
14. PROPOSAL OPENINGS:  Names of all proposers submitting proposals will be read 

aloud at the City’s regularly scheduled proposal opening for the designated project. 
However the reading of a proposal at opening should not be construed as a comment on 
the responsiveness of such proposal or as any indication that the City accepts such 
proposal as responsive.  

 
The City will make a determination as to the responsiveness of proposals submitted 
based upon compliance with all applicable laws, City of Frisco Purchasing Guidelines, 
and project documents, including but not limited to the project specifications and contract 
documents. The City will notify the successful proposer upon award of the contract and 
according to state law; all proposals received will be available for inspection at that time, 
unless otherwise provided by law. 
 

15. PROPOSAL TABULATION:  Proposers desiring a copy of the tabulation may request it 
by enclosing a self-addressed stamped envelope with their proposal.  TABULATION 
RESULTS WILL NOT BE GIVEN BY TELEPHONE. You can also download a copy on 
our website, www.friscotexas.gov/bids.  If you have any questions, please contact the 
City of Frisco, Purchasing Division, at purchasing@friscotexas.gov. 

 
16. PROTESTS:  All protests regarding the proposal solicitation process must be submitted 

in writing to the City within five (5) working days following the opening of proposals.  This 
includes all protests relating to advertising of notices, deadlines, opening, and all other 

http://www.friscotexas.gov/bids
mailto:purchasing@friscotexas.gov
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related procedures under the Local Government Code, as well as any protests relating 
to alleged improprieties or ambiguities in the specifications. 

 
This limitation does not include protests relating to staff recommendations as to award of 
this proposal.  Protests relating to staff recommendations may be directed to the City 
Manager within in five (5) days of the staff recommendation memo.  Unless otherwise 
provided by law, all staff recommendations will be made available for public review prior 
to consideration by the City Council. 

 
17. PROPOSAL AWARD:  The City reserves the right to award a separate contract to 

separate proposers for each item/group or to award one contract for the entire proposal. 
  
18. CHANGE ORDERS:  No oral statement of any person shall modify or otherwise change, 

or affect the terms, conditions or specifications stated in the resulting contract. All 
change orders to the contract will be made in writing by the City. 

 
PERFORMANCE 
 
19.  MINIMUM STANDARDS FOR RESPONSIBLE PROSPECTIVE PROPOSERS:  A 

prospective proposer must affirmatively demonstrate proposer's responsibility.  A 
prospective proposer must meet the following requirements: 

 A. Have adequate financial resources or the ability to obtain such resources as required; 
B. Be able to comply with the required or proposed delivery schedule; 
C. Have a satisfactory record of performance; 
D. Have a satisfactory record of integrity and ethics; and 
E. Be otherwise qualified and eligible, as determined by the City, to receive an award. 

 
The City may request representation and other information sufficient to determine 
proposer's ability to meet these minimum standards listed above. 

 
20. ASSIGNMENT:  The successful proposer shall not sell, assign, transfer or convey this 

contract in whole or in part, without the prior written consent of the City. 
 
21. SPECIFICATION-SAMPLES:  Any catalog, brand name, or manufacturer's reference 

used is considered to be descriptive, not restrictive, and is indicative of the type and 
quality the City desires to purchase. Proposals on brands of like nature and quality may 
be considered unless specifically excluded.  If proposing on other than referenced, 
proposal must certify article offered is equivalent to specifications and it is subject to 
approval by the using department and the Purchasing Division.  Samples, if required, 
shall be furnished free of expense to the City.  SAMPLES SHOULD NOT BE 
ENCLOSED WITH PROPOSAL UNLESS REQUESTED. 

 
22. TESTING:  An agent so designated, by the City, without expense to the City, may 

perform testing at the request of the City or any participating entity. 
 

23. PACKAGING:  Unless otherwise indicated, items will be new, unused, and in first class 
condition in containers suitable for damage-free shipment and storage. 
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24. DELIVERY:  Deliveries will be acceptable only during normal working hours at the 
designated City Municipal Facility. The place of delivery shall be set forth in the 
purchase order. The terms of this agreement are “no arrival, no sale”. 

 
25. TITLE AND RISK OF LOSS:  The title and risk of loss of goods shall not pass to the City 

until the City actually receives and takes possession of the goods at the point(s) of 
delivery. 

 
26. PATENT RIGHTS:  The Proposer agrees to indemnify and hold the City harmless from 

any claim involving patent right infringement or copyrights on goods supplied. 
 

PURCHASE ORDERS AND PAYMENT 
 
27. PURCHASE ORDERS: A purchase order(s) shall be generated by the City Director of 

Administrative Services to the successful proposer. The purchase order number must 
appear on all itemized invoices and packing slips. The City will not be held responsible 
for any work orders placed and/or performed without a valid current purchase order 
number. Payment will be made for all services rendered and accepted by the contract 
administrator for which a valid invoice has been received. 

 
28. FUNDING:  The City is a home-rule municipal corporation operated and funded on an 

October 1 to September 30 basis, accordingly, the City reserves the right to terminate, 
without liability to the City, any contract for which funding is not available. 

 
29. TAXES:  The City is exempt from Federal Manufacturer's Excise, and State sales taxes.  

TAX MUST NOT BE INCLUDED IN PROPOSAL PRICING.  Tax exemption certificates 
will be executed by the City and furnished upon request by the Finance Division. 

 
30. PAYMENT TERMS:  Payment terms are Net 30 unless otherwise specified by the City in 

this document. Prompt payment discounts may be used by the City in determining the 
highest scoring proposer. 

 
31. INVOICES:  Invoices must be submitted by the successful proposer to the City of Frisco, 

Finance Division, accountspayable@friscotexas.gov . 
 

CONTRACT 
 

32. CONTRACT PERIOD/RENEWAL OPTIONS: In the case of an annual contract or 
multiple year proposal, the contract shall be for a predetermined period as specified in 
the Request for Proposals. If a clause for option to renew for additional period(s) is (are) 
included, renewal(s) will be based solely upon the option and written agreement 
between both the City and the Contractor. Either party dissenting will terminate the 
contract in accordance with its initial specified term. 

 
33. INTERLOCAL AGREEMENT:  Successful proposer agrees to extend prices to all 

entities that have entered into or will enter into joint purchasing Interlocal Cooperation 
Agreements with the City.  The City is a participating member of the Collin County 
Governmental Purchasing Forum (the “Forum”).  As such, the City has executed 
Interlocal Agreements, as permitted under Section 791.025 of the Texas Government 

mailto:accountspayable@friscotexas.gov
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Code with certain other governmental entities in Collin County authorizing participation in 
a cooperative purchasing program.  The successful proposer may be asked to provide 
products/services, based upon proposal submittal, to any other participant in the Forum. 
 

34. AUDIT:  The City reserves the right to audit the records and performance of successful 
proposer during the term of the contract and for three (3) years thereafter. 

 
35. SUCCESSFUL PROPOSER SHALL:  Defend, indemnify and save harmless the City 

and all its officers, agents and employees and all entities, their officers, agents and 
employees who are participating in this contract from all suits, actions or other claims of 
any character, name and description brought for or on account of any injuries, including 
death, or damages received or sustained by any person, persons, or property on 
account of any negligent act or fault of the successful bidder, or of any agent, officer, 
director, representative, employee, subcontractor or supplier in the execution of, or 
performance under, any contract which may result from proposal award.  Successful 
proposer shall pay any judgment with cost which may be obtained against the City and 
participating entities growing out of such injury or damages. 

 
36. TERMINATION FOR DEFAULT:  The City reserves the right to enforce the performance 

of this contract in any manner prescribed by law or deemed to be in the best interest of 
the City in the event of breach or default of this contract.  The City reserves the right to 
terminate the contract immediately in the event the successful proposer fails to:  (1) 
meet delivery schedules; or (2) otherwise performs in accordance with these 
specifications.  Breach of contract or default authorizes the City to, among other things, 
award to another proposer, purchase elsewhere and charge the full increase in cost and 
handling to the defaulting successful proposer. 

 
37. ACCEPTABILITY: All articles enumerated in the proposal shall be subject to inspection 

by a City officer or employee designated for the purpose. If found inferior to the quality 
called for, or not equal in value to the specifications, deficient in workmanship or 
otherwise, this fact shall be certified to the Director of Administrative Services who shall 
have the right to reject the whole or any part of the same. Work determined to be 
contrary to specifications must be replaced by the proposer and at its expense. All 
disputes concerning quality of supplies utilized in the performance of this proposal will be 
determined solely by the City Director of Administrative Services or designated 
representative. 

 
38. REMEDIES:  The successful proposer and the City agree that each party has all rights, 

duties, and remedies available as stated in the Uniform Commercial Code and any other 
available remedy, whether in law or equity. 

 
39. VENUE:  This contract will be governed and construed according to the laws of the State 

of Texas.  This contract is performable in Collin County, Texas. 
 

40. SILENCE OF SPECIFICATION:  The apparent silence of these specifications as to any 
detail or to the apparent omission from it of a detailed description concerning any point 
shall be regarded as meaning that only the best commercial practices are to prevail.  All 
interpretations of these specifications shall be made on the basis of this statement. 
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41. NO PROHIBITED INTEREST: The proposer acknowledges and represents they are 
aware of the laws and City Charter regarding conflicts of interest. The City Charter states 
in part that "No officer, whether elected or appointed, or any employee, whether full or 
part time, of the City shall have a substantial financial interest, direct or indirect, in any 
contract, other than employment contracts, with the City; or have a substantial financial 
interest, direct or indirect in the sale to the City of any land, materials, supplies or 
services....." 

 
42. FORCE MAJEURE:  If, by reason of Force Majeure, either party hereto shall be 

rendered unable wholly or in part to carry out its obligations under this contract, then 
such party shall give notice and full particulars of such Force Majeure in writing to the 
other party within a reasonable time after occurrence of the event or cause relied upon, 
and the obligation of the party giving such notice, so far as it is affected by such Force 
Majeure, shall be suspended during the continuance of the inability then claimed, except 
as hereinafter provided, but for no longer period, and such party shall endeavor to 
remove or overcome such inability with all reasonable dispatch.  The term Force 
Majeure as employed herein, shall mean acts of God, strikes, lockouts, or other 
industrial disturbances, act of public enemy, orders of any kind of government of the 
United States or the State of Texas or any civil or military authority, insurrections, riots, 
epidemics, landslides, lightning, earthquake, fires, hurricanes, storms, floods, washouts, 
droughts, arrests, restraint of government and people, civil disturbances, explosions, 
breakage or accidents to machinery, pipelines, or canals, or other causes not 
reasonable within the control of the party claiming such inability.  It is understood and 
agreed that the settlement of strikes and lockouts shall be entirely within the discretion of 
the party having the difficulty, and that the above requirement that any Force Majeure 
shall be remedied with all reasonable dispatch shall not require the settlement of strikes 
and lockouts by acceding to the demands of the opposing party or parties when such 
settlement is unfavorable in the judgment of the party having the difficulty. 
 

43. DISCLOSURE OF CERTAIN RELATIONSHIPS: Effective January 1, 2006, Chapter 176 
of the Texas Local Government Code requires that any vendor or person considering 
doing business with a local government entity disclose in the Questionnaire Form CIQ, 
the vendor or person’s affiliation or business relationship that might cause a conflict of 
interest with a local government entity.  By law, this questionnaire must be filed with the 
records administrator of the City of Frisco not later than the 7th business day after the 
date the person becomes aware of facts that require the statement to be filed.  See 
Section 176.006, Local Government Code. A person commits an offense if the person 
violates Section 176.006, Local Government Code.  An offense under this section is a 
Class C misdemeanor.  Chapter 176 and the questionnaire may be found at 
www.friscotexas.gov. By submitting a response to this request, vendor represents that it 
is in compliance with the requirements of Chapter 176 of the Texas Local Government 
Code. 
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 CITY OF FRISCO CONTRACTOR INSURANCE REQUIREMENTS 
 
 Contractors providing good, materials and services for the City of Frisco shall, 
during the term of the contract with the City or any renewal or extension thereof, provide 
and maintain the types and amounts of insurance set forth herein.  All insurance and 
certificate(s) of insurance shall contain the following provisions: 
 

1. Name the City, its officers, agents, representatives, and employees as 
additional insureds as to all applicable coverage with the exception of 
workers compensation insurance. 

2. Provide for at least thirty (30) days prior written notice to the City for 
cancellation, non-renewal, or material change of the insurance. 

3. Provide for a waiver of subrogation against the City for injuries, including 
death, property damage, or any other loss to the extent the same is covered 
by the proceeds of insurance. 

 
Insurance Company Qualification:  All insurance companies providing the required 
insurance shall be authorized to transact business in Texas and rated at least “A” by AM 
Best or other equivalent rating service.  
 
Certificate of insurance:  A certificate of insurance evidencing the required insurance 
shall be submitted with the contractor’s bid or response to proposal. If the contract is 
renewed or extended by the City a certificate of insurance shall also be provided to the 
City prior to the date the contract is renewed or extended. 
 
Type of Contract Type and amount of Insurance 
 
Special Events General Liability insurance for personal injury 

(including death) and property damage with a 
minimum of $1 Million Dollars per occurrence 
and $2 Million Dollars aggregate, including 
coverage for advertising injury and products 
coverage 

 
Statutory Workers compensation insurance as 
required by state law 

 
(If the contractor serves alcoholic beverages) 
Liquor Liability with a minimum of $1 Million 
Dollars per Occurrence and $2 Million 
Aggregate. 

 
(If high risk or dangerous activities) Umbrella 
Coverage or Liability Excess Coverage of $ 2 
Million Dollars 
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(If automobile or limousine service is involved 
even if volunteers) 
Automobile Liability with a minimum of $1 
Million Dollars combined single limit. 

 
 
 
 
Public Works and Construction General Liability insurance for personal injury 

(including death) and property damage with a 
minimum of $1 Million Dollars per occurrence 
and $2 Million Dollars aggregate, including 
advertising injury, products coverage and 
(XCU) Explosion, collapse and underground (If 
high risk or dangerous activities) Umbrella 
Coverage or Excess Liability Coverage of $2 
Million Dollars Statutory Workers 
compensation insurance as required by state 
law 

 
Professional Services Professional Liability Insurance with a 

minimum of $1 Million Dollars per occurrence 
and $2 Million Dollars aggregate. 

 
(If size or scope of project warrant) 
Umbrella Coverage or Excess Liability 
Coverage of $2 Million Dollars 
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Supplemental Information 
 
Texas Government Code Section 2252.002 Non-resident Bidders   
A governmental entity may not award a governmental contract to a nonresident bidder unless 
the nonresident underbids the lowest bid submitted by a responsible resident bidder by an 
amount that is not less than the amount by which a resident bidder would be required to 
underbid the nonresident bidder to obtain a comparable contract in the state in which the 
nonresident’s principal place of business is located.  
 
In order to make this determination, please answer the following questions: 
1. Address and phone number of your principal place of business: 

          
          
                                                                                                                                                

 
2. Name and address of principal place of business, and phone number of your company's 

majority owner: 
           
           
           
           
 
 3. Name and address of principal place of business, and phone number of your company's 

ultimate parent company: 
           
           
           
           
                                                                                                                                                  

MINORITY/WOMAN-OWNED BUSINESS PARTICIPATION 
 
It is the policy of the City of Frisco to involve small businesses and qualified minority/women-
owned businesses to the greatest extent possible in the procurement of goods, equipment, 
services and construction projects. To assist us in our record keeping, please list below the 
names of the minority or woman-owned firms you would be utilizing in this bid, and note the 
monetary involvement: 

NAME OF FIRM  TELEPHONE #  $ INVOLVEMENT 
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SUPPLEMENTAL INFORMATION 

 
Please provide the following information for contract development.   
 
Is your firm? 
 

1. Sole Proprietorship  YES   NO 
2. Partnership    YES   NO 
3. Corporation   YES   NO 

 
If company is a sole proprietorship, list the owner's full legal name: 
           
 
If company is a partnership, list the partner's full legal name(s): 
           
           
           
           
 
If company is a corporation, list the full legal name as listed on the corporate charter: 
           
 
Is this firm a minority, or woman-owned business enterprise? 
 
        NO             YES     If yes, specify (       ) MBE      (       ) WBE 
 
Has this firm been certified as a minority/woman-owned business enterprise by any 
governmental agency?             NO               YES 
 
If yes, specify governmental agency:           
 
Date of certification:      
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AFFIDAVIT OF NO PROHIBITED INTEREST 
(Supplemental Information) 

 
 (I) (WE), the undersigned declare and affirm that no person or officer in (my) 
(our) firm, business, corporation, or board has or will have during the term of this 
contract a prohibited interest as that is defined in City Charter. 
 
 (I) (WE) further understand and acknowledge that the existence of a prohibited 
interest at any time during the term of this contract will render the contract voidable. 
 
 
                                                                        
Name of Contractor:            
 
                                                                       
Title of Officer:             
 
                                                                      
Signature of Contractor:            
 
                                                                     
Date:       
 

ACKNOWLEDGMENT 
 
STATE OF TEXAS  * 
    * 
COUNTY OF COLLIN * 
 

 BEFORE ME, the undersigned authority, on this day personally appeared, a                         

corporation, known to me to be the person whose name is subscribed to the foregoing 

instrument, and acknowledged to me that he executed the same as the act and deed of  

  , for the purposes and consideration therein expressed and in the capacity 

therein stated. 

 

 GIVEN under my hand and seal of office this the             day of                         , 

2013. 

 
 
__________________________________________                                                                      
Signature of Notary Public in and for the State of Texas   STAMP 
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CIQ Form-To be completed by the Proposer and Submitted with Proposal 
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PROPOSER REMINDER LIST: 
REQUESTED DOCUMENTATION INCLUDED? 
ORIGINAL ON A CD OR FLASHDRIVE AND FIVE (5) HARD COPIES INCLUDED? 
COMPLETED COMPANY PROFILE/REFERENCES? 
COMPLETED SIGNATURE? 

 
 

Schedule of Events 

Public Notification/Advertisement   March 29, 2013 
      April 5, 2013 

Pre-Proposal Meeting     N/A 
Deadline for Submitting Questions   April 12, 2013   4:00PM CST 
RFP Responses Due     April 30, 2013  2:00PM CST 
 
Questions Concerning this RFP are due in writing via e-mail to purchasing@friscotexas.gov 
before the deadline for submitting questions stated above. 

  

  

mailto:purchasing@friscotexas.gov
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COMPREHENSIVE RATE STUDY AND MODEL DEVELOPMENT 

- UTILITY/ENVIRONMENTAL COLLECTION FEES 
 
I) SCOPE OF SERVICES - INTRODUCTION 
 
Purpose: 
 
The City of Frisco is requesting proposals from qualified consultants to prepare a 
comprehensive water and wastewater and solid waste collections rate study, including model 
development.  The intent of the study is to independently analyze and assess the City’s current 
rate structure, determine an updated cost of service, and provide recommendations for 
equitable, sustainable cost recovery by customer class. 

 
Based on the proposals received, companies/individuals may be selected for interviews and/or 
presentations.  Upon completion of the interview/presentation phase, the City expects, but is not 
obligated, to proceed with negotiation of a contract with the selected proposer.  Any proposer 
responding to this Request for Proposal must agree to the terms and conditions included in this 
RFP. 
 
City Description: 
 
The City of Frisco is located north of downtown Dallas about 25 miles in west central Collin 
County and east central Denton County.  Frisco is one of the fastest growing cities in Texas, 
with a current population of approximately 130,000.  Frisco is home to affluent residential 
neighborhoods, many quality restaurants, retail and expanding commercial development.  Both 
Dallas/Fort Worth and Love Field Airports are within a 45-minute drive.   
 
The City places a special emphasis on quality of life that demands all development meet the 
most rigorous building requirements.  We also continue to actively recruit and retain businesses 
through our economic development strategies. 
 
System Descriptions: 
 
The system's mission is the supplying of safe, uninterrupted water, wastewater and solid waste 
collection services to Frisco residents and businesses. The City purchases water from the North 
Texas Municipal Water District (“NTMWD”) and delivers its sewage to the NTMWD as well.  The 
NTMWD also owns and operates the landfill for trash disposal.  The City of Frisco Utility 
department staff is responsible for maintaining water distribution mains, fire hydrants, sewer 
collection lines, and related pumping and storage facilities. Typical duties include meter reading 
and repairs, responding to customer service orders, cleaning sewer lines, and testing for proper 
operation: water meters, shut-off valves, and fire hydrants.  Environmental services staff 
manage the contract vendors who provide trash collection and recycling services. 
 
“Attachment A” reflects the current financial plan for the Water & Sewer Fund and 
Environmental Services Fund.  The City has approximately 44,000 utility accounts.  The City 
utilizes Tyler -Incode software for the billing of utility accounts.   
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 Operating revenues are determined by the water and sewer rates as well as the volume 
of water sold and sewer treated. These revenues are highly influenced by weather 
patterns.  

 Operating expenses are dominated by payments to the North Texas Municipal Water 
District for the purchase of water, the treatment of sewage and administrative costs for 
billing, engineering and GIS. 

 For 2013 unrestricted net assets for the Water & Sewer Fund are projected to be 
approximately $28.8 million.    

 Operating expenses for the Environmental Services Fund (solid waste) include the 
contract with North Texas Municipal Water District for landfill operations, and the 
contracts with vendors for collection and disposal of solid waste and recycling services 
for the City.  Ending unrestricted net assets for this fund are projected to be 
approximately $4.2 million at 9/30/2013. 

 
Included as Attachment B are the current rates for the City’s Utility systems. 
 

 
II) SCOPE OF SERVICES - PROJECT SCOPE 
 

A) Overview: 
 

The City desires a comprehensive rate study, which will require a qualified consultant or 
consulting firm. The purpose of the study is to provide the City with information sufficient to 
support a recommendation to the City Council for adjustments in rates for water, wastewater 
and solid waste collection operations. This study will also determine the adequacy and most 
appropriate rate structure for all utility rates assessed by the City considering such issues as 
conservation, consumption characteristics of various customer classes, deviation from cost 
of service principles and fairness and equity implications, and customer understanding. The 
City expects the rates developed by the study to be adequate for at least two years and the 
rate schedule (i.e. comparative rates by customer class) to maintain its integrity for at least 
five years.   

 
B) Analyze Utility Fund Finances: 

 
Consultant will be expected to analyze and obtain a thorough understanding of the Utility 
fund's financial condition. The analysis is expected to include at minimum:  

(1)  Analysis of historical operating expenses including cost of water purchased, 
wastewater treated, and solid waste tonnage collected. 

(2) Analysis of continued growth projections and evaluation of utility department's 
capital improvement program, and determination of funds needed to support the 
capital improvement program.  

(3) Analysis of historic demand and consumption characteristics with the purpose of 
properly classifying and segregating the costs associated with the different 
functions and customers of the City's utility system. 

(4) Analysis of existing Utility fund financial condition and the planned infrastructure 
improvements. 

(5) Analysis of the impact of peak demands on the cost of providing service. 
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C) Develop Rate Schedule: 
 

The consultant will be expected to develop a schedule of water, wastewater and solid waste 
rates. The rates must be developed in context with the City's financial policies related to 
user charges as described below: 

 
The City will establish user charges and fees at a level that attempts to recover the full cost 
of providing the service. 

 User fees, particularly utility rates, should identify the relative costs of serving different 
classes of customers. 

 Where possible, utility rates should be designed to reduce peak (hour and day) demands 
on the utility systems and encourage conservation. 

 The City will make every reasonable attempt to ensure accurate measurement of 
variables impacting the revenue streams (e.g. verification of North Texas Municipal 
Water District future projections, accuracy of water meters, growth estimates). 

 
In addition to the above policies, the developed rate schedule must meet the following 
characteristics: 
1. Be compatible with the existing utility billing computer system. 
2. Be easily described to customers and lay persons. 
3. Encourage conservation. 
4. Determine best approach to convey rate components to customers by showing pass 

through rates from the District separately on the monthly billings. 
 

D) Benchmark to Area Cities: 
 

The consultant will be expected to compare and contrast the City's existing water, sewer 
and solid waste rates and the new rates developed by the study with the rates of cities 
within Dallas, Collin, and Denton counties. The benchmarking must be for all comparable 
customer classifications. The benchmarking aspect of the study should include comment as 
to whether the developed rates will materially impact the ability to attract and retain retail 
and commercial businesses. 

 
E) Develop Computerized Rate Model: 

 
The consultant will develop a computerized rate model that will be provided to the City at the 
conclusion of the study. The model should be developed with the following characteristics: 
 

1. Model must be developed using Microsoft Excel applications. 
2. Model should allow for updating of consumption patterns by customer classification. 
3. Model should allow for updating of operating, debt service and capital costs. 
4. Model should include pre-defined graphical presentation of consumption, revenue 

and expense data. 
5. Model should integrate the revenue produced by rates with the Utility fund financial 

plan. 
6. Consultant will train city personnel to periodically update model costs factors and 

develop scenarios by rate and customer class. 
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F) Discuss Findings and Present Final Report: 
 

The consultant will be expected to present the analysis findings with senior management 
staff, address questions and/or concerns and incorporate management comments into final 
recommendations. The consultant will make a final presentation to City Council. 

 
III) PROPOSAL SUBMITTAL INFORMATION 

 
Each proposal must follow the format described in this section.  Any proposal which does 
not adhere to this format may be eliminated from further consideration at the discretion of 
the City of Frisco. 
 
Section 1: Title Page and Executive Summary 
The Title Page and Executive Summary shall include the proposal number, 1304-044 
Comprehensive Rate Study and Model Development-Utility/Environmental Collection Fees. 
Provide a brief description of your company/firm, and any subcontractors or third party 
vendors proposing to work on this project (if applicable). It shall be signed by an officer of 
your company authorized to bind the organization in contracts.  
 
Section 2: Table of Contents 
Provide page numbers for the beginning of each section of your proposal. 
 
Section 3: Company Background/References 

a. History of firm/partnership. 
b. Client list of relevant projects (minimum of three) completed within past three years.  

The client list should include the project scope, and contact information, including 
contact name, email and phone number. 

c. Experience with federal, state, and local governments. 
d. Project team resumes. 

 
Section 4: Scope 

a. Deliverables/Work Plan - The proposal should detail the various components  
(II. Scope of Services A-F) of this particular engagement and the deliverables 
resulting from each component. The proposals should also include the proportion of 
man-hours required to conduct each component. 

b. Timeline for completing study. 
 
Section 5: Pricing 
Cost of study, as related to the distribution of man-hours. 
 
Section 6: Required Forms 

a. Supplemental Information- pages 11 and 12 of this RFP. 
b. Affidavit of No Prohibited Interest- page 13 of this RFP. 
c. Conflict of Interest Questionnaire- page 14 of this RFP. 
d. Signature Form- page 24 of this RFP. 
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IV) EVALUATION PROCESS 
 
Evaluation Criteria: Proposals will be evaluated using the following weighted criteria: 
 
Firm/Staff Experience and Capability  35% 
Demonstrated Past Performance Success 30% 
Work Plan and Cost    35% 
  

TOTAL 100%  
 
V) FINAL SELECTION 
 

The City will select a firm based upon the recommendations of the evaluation committee 
made up of City staff that will review all responses and evaluate based on the criteria 
outlined above.  The City reserves the right to bring in short listed firms for additional 
evaluation. 
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Attachment A 
 

City of Frisco 
Financial Summary 

City Council Adopted 2012-2013 Budget 
 
 
         Utility Fund   Environmental 

Services Fund 
        Approved Budget  Approved Budget 
       

   

   

Operating Revenues:   

   Water Sales 36,776,860 0 

   Sewer Charges 17,804,432 0 

   Inspection Fees 600,000 0 

   Solid Waste Fees 0 10,747,357 

Total Operating Revenues 55,181,292 10,747,357 

Operating Expense:   

   Water Purchases 16,563,933 0 

   Wastewater Treatment 11,185,000 0 

   Utility operations 14,656,589 10,065,996 

Total Operating Expenses 42,405,522 10,065,996 

Net Operating Income  12,775,770 681,361 

Non-operating 
revenues/(expenses): 

  

   Revenues 195,815 1,000 

   Interest on bonded debt 
   & fiscal fees 

 
(4,652,926) 

 
0 

   Transfers in/(out)  2,217,736 (633,470) 

 
Net Income  

 
10,536,395 

 
48,891 

   

For budgeting purposes, 
we do not budget for 
depreciation, but do 
include the principal 
payments and operating 
capital outlay. 

  

Principal payments  (6,712,810) 0 

Depreciation expense (11,000,000) (40,000) 

Capital outlay (3,610,193) (24,050) 

Projected Unrestricted Net 
Assets  

 
$28,805,980 

 
$4,167,895 

 
 

More financial information can be found on the City website:  www.friscotexas.gov 
Current year monthly financial reports, Comprehensive Annual Financial Report and the 2013 Budget 
Document are all available on-line. 

 
 

http://www.friscotexas.gov/
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Attachment B 
 

City of Frisco 
Rate Structures FY 2013 

 
 
 Charge 

Volume     Per 
Water Rates:       Included   Month 
 
Single Family Residential 2,000  $14.70 
                          (per 1,000 gallons; for consumption from 2,001 to 15,000) $ 3.12 
                           (per 1,000 gallons, for consumption from 15,001-25,000) $ 3.62 
                           (over 25,001 gallons) $3.87 
  
Multi-Family Residential 2,000 X # of units  $14.70 per unit 
          ($3.12 per 1,000 gallons for consumption over the minimum) 
  
Commercial: 
3/4" standard meter) 2,000  $16.03 
1” meter 2,000  $23.81 
1 1/2" meter 2,000  $47.66 
2" meter 2,000  $75.80 
3” meter  2,000 $140.78 
4" meter  2,000 $216.59 
6" meter 2,000 $454.86 
          ($3.22 per 1,000 gallons for consumption over the minimum) 

 
Sewer Rates: 

 
Single Family Residential  2,000  $16.28 
Volume charge (per 1,000 gallons water consumed over the minimum)   $3.27 
     (Winter averaging is applied to all single-family residential accounts)  
 
Residential Customers with master meter 2,000 X # of units  $16.28 per unit 
          ($3.27 per 1,000 gallons for consumption over the minimum) 
 
Commercial/Industrial users 2,000  $28.79 
Volume charge (per 1,000 gallons water consumed over the minimum)   $3.27 
   (minimum sewer service charge shall be $28.79 per month) 
  
Industrial customer in pretreatment program   $0.20 
          (per thousand gallons of water, in addition to regular charges) 
  

 Refuse Collection: 
 
 Residential     (1 pickup per week, monthly charge one trash, one recycling) $11.50 
 Senior Citizen      (1 pickup per week, monthly charge one trash, one recycling) $9.50 
 Additional Services: 
 Additional 95-gallon cart (monthly charge) $8.50 
 Cart delivery fee per container $15.00 
 Additional collection (by request same scheduled day) $21.00 
 Reload of cart while truck stands-by $21.00 
 Additional collection (by request, different scheduled day) $33.00 
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 Residential trash cart replacement fee $68.00 
 
 
 Commercial       (1 pickup per week, monthly charge) $15.75 
                           (2 pickup per week, monthly charge) $17.00 
 Commercial Recycling (1 pickup per week, monthly charge) $13.00 
 Additional Services: 
 Additional 95-gallon cart (monthly charge) $15.75 
 Additional Recycling Cart (monthly charge) $13.00 
 Commercial trash cart replacement fee $68.00 
 Delivery fee per container $16.00 
 Commercial container removal/resetting fee $50.00 
 Deodorize container (per container) $63.00 
 Servicing casters (4 yd only) per month per container $25.00 
 Gate closure (per enclosure) per month $20.00 
 Servicing locks per container per month $20.00 
 
 
     Front-Load Dumpsters 

Size/ 
Frequency 

 
1 X Week 

 
2 X Week 

 
3 X Week 

 
4 X Week 

 
5 X Week 

 
6 X Week 

Additional 
Collection 

3 Cu. Yard $47.25 $94.50 $141.75 $189.00 $236.25 $283.50 $53.28 

4 Cu. Yard $63.00 $126.00 $189.00 $252.00 $315.00 $378.00 $60.51 

6 Cu. Yard $94.50 $189.00 $283.50 $378.00 $472.50 $567.00 $69.16 

8 Cu. Yard $126.00 $252.00 $378.00 $504.00 $630.00 $756.00 $77.80 

10 Cu Yard $157.50 $315.00 $472.50 $630.00 $787.50 $945.00 $86.43 

 
  Roll-Off Containers    Compactors/Per Haul 

(Permanent) 20 & 30 CY $193.00 per Haul ** 2 Cubic Yard $101.00 

Delivery/Exchange $75.00 4 Cubic Yard $137.00 

Daily Rental $3.50 6 Cubic Yard $171.00 

  8 Cubic Yard $189.00 

(Temporary) 20 & 30 CY  $182.00 per Haul** 20 Cubic Yard $193.00** 

Delivery/Exchange $75.00 30 Cubic Yard $193.00** 

Daily Rental $3.50 35 Cubic Yard $193.00** 

  40 Cubic Yard $193.00** 

  42 Cubic Yard $193.00** 

 
** Plus NTMWD disposal 
cost per ton 
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 CITY OF FRISCO PURCHASING DIVISION 
 

 

SIGNATURE FORM 

# 1304-044 
Comprehensive Rate Study and Model Development-

Utility/Environmental Collection Fees 
 

 The undersigned certifies that the prices and information contained in this proposal have 
been carefully reviewed and are submitted as correct and final.  Proposer further certifies and 
agrees to furnish any and/or all product/service upon which prices are extended at the price 
offered, and upon the conditions in the specifications of the Request for Proposal. 
 
 “I hereby certify that the foregoing proposal has not been prepared in collusion with any 
other proposer or other person or persons engaged in the same line of business prior to the 
official opening of this proposal.  Further, I certify that the proposer is not now, nor has been for 
the past six (6) months, directly or indirectly concerned in any pool or agreement or combination 
to control the price of product/service proposed on, or to influence any person or persons to 
propose or not to propose thereon." 

Name of Proposer:        _______________________ 

Address of Proposer:        _______________________ 

City: ______________________ State: _______________ Zip Code: _______________    

Telephone Number:       Fax:   _______________________ 

E-mail address:         _________________ 

By (print name) _______         Cash Discount Terms: _________________ 

Title: _________________________  Federal ID #/SSN #: ______________________ 

 

 

Signature:                                                                                                                                            

 

 

Acknowledgement of Addenda:  #1          #2          #3          #4          #5_____  

  


